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Accessibility Compliance Report 

You can use one form to file an accessibility compliance report for up to 20 organizations. To do so, you need each organization's: 

• legal name 

• business number (BN9) or AODA identifier 

• number of employees in Ontario 

• address 

Each organization must have the same: 

• organization category 

• number of employees range (e.g. 20-49, 50+) 

• certifier 

• answers to all of the accessibility compliance questions 

If not, you will need to complete a separate form for each organization. 

Organization information 

Table 1: Organization category, number of employee range and reporting year 

Organization Category (required) Number of employee range (required) Reporting year (required) 

Designated Public Sector 50+ employees 2025 DPS 
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Business details     

How to count your employees? 

In your employee count, include all: 

• full-time employees 

• part-time employees 

• seasonal employees 

• contract workers 

Do not count: 

• employees outside Ontario 

• volunteers 

• independent contractors 

• organizations with zero (0) employees are not required to submit an Accessibility Compliance Report and should submit an Organization Profile 
Update instead. 

How to find my CRA business number? 

You can find your BN9 number by: 

• Logging into the CRA My Business Account 

• Checking your GST/HST or Corporation Notice of Assessment under Notice Details 

• Checking your GST/HST credit notice 

• To learn more, visit Business number - Business number - Canada.ca (https://www.canada.ca/en/services/taxes/business-

number.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_business-number) 

How to find your industry? 

You can search for North American Industry Classification (NAICS) codes using the Statistics Canada website 

(https://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=1369825) 

https://www.canada.ca/en/services/taxes/business-number.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_business-number
https://www.canada.ca/en/services/taxes/business-number.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_business-number
https://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=1369825
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Table 2: Organization business details (maximum up to 20) 

Item 
Number 

Organization legal 
name (required) 

Number of 
employees in 
Ontario (required)  

Business number 
(BN9) or AODA 
identifier (required) 

Operating / 
business name 

Organization 
Sector 
(required) 

Subsector 
(required) 

Industry 
Group 
(required) 

Item # 1  Corporation of the City 
of Belleville 

983 106929987 City of Belleville 91 - Public 
Administration 

913 - Local,  
Municipal 
and Regional 
Public 
Administratio
n 

9139 - Other 
Local,  
Municipal 
and Regional 
Public 
Administrati
on 
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Business address 

Address at which letters can be sent to the company director/officer accountable for the organization's compliance with the AODA. 

Table 3: Organization business address (maximum up to 20) 

Item 
Number 

Organization legal 
name (required) 

Address line 1 
(required) 

Address line 2 City 
(required) 

Province or State 
(required) 

Postal code or Zip 
code (required) 

Country 
(required) 

Item # 1  Corporation of the 
City of Belleville 

169 Front  Belleville ON (Ontario) K8N 2Y8 Canada 

Mailing address 

Address where letters can be sent to the person responsible for coordinating the organization's AODA compliance activities. 

Table 4: Organization mailing address (maximum up to 20) 

Item 
Number 

Organization legal 
name (required) 

Address line 1 
(required) 

Address line 2 City 
(required) 

Province or State 
(required) 

Postal code or Zip 
code (required) 

Country 
(required) 

Item # 1  Corporation of the 
City of Belleville 

169 Front  Belleville ON (Ontario) K8N 2Y8 Canada 
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Understanding accessibility requirements 

Before you begin your report, you can learn about your accessibility requirements at ontario.ca/accessibility 

(https://www.ontario.ca/page/accessibility-in-ontario) 

Additional accessibility requirements apply if you are: 

• a library board (https://www.ontario.ca/page/how-make-information-accessible#section-7) 

• a producer of education material (e.g. textbooks) (https://www.ontario.ca/page/how-make-information-accessible#section-6) 

• an education institution (e.g. school board, college, university or school) (https://www.ontario.ca/page/how-make-information-

accessible#section-6) 

• a municipality (https://www.ontario.ca/page/accessibility-rules-public-sector-organizations) 

Is your organization a municipality? (required) ☑ Yes      ☐ No (If answer is no, please go to Certification statement section) 

Is your municipality submitting this report on behalf of any local boards (e.g., Library Board, Police Board)? (required) ☑ Yes      ☐ No  (If answer is no, 

please go to Certification statement section) 

If you are a municipality submitting this report, and submitting on behalf of local boards, please indicate which boards below. 

Board information 

Please note you can provide up to 20 boards. 

Table 5: Board information (maximum up to 20) 

Item 
Number   

Board Name (required) 
 

Board Type (required) 
(e.g. Police Board, Library Board, Other (Please specify))  

Date added (required) 
(yyyy-mm-dd)  

Item # 1  Belleville Police Services Board Police board 2025-11-27 

  

https://www.ontario.ca/page/accessibility-in-ontario
https://www.ontario.ca/page/how-make-information-accessible#section-7
https://www.ontario.ca/page/how-make-information-accessible#section-6
https://www.ontario.ca/page/how-make-information-accessible#section-6
https://www.ontario.ca/page/how-make-information-accessible#section-6
https://www.ontario.ca/page/accessibility-rules-public-sector-organizations
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Certification statement 

Section 15 of the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) requires that accessibility reports include a statement certifying that all 
the required information has been provided and is accurate, signed by a person with authority to bind the organization(s). 

Note: It is an offence under the Act to provide false or misleading information in an accessibility report filed under the AODA. 

The certifier may designate a primary contact for the Ministry for Seniors and Accessibility to contact the organization(s); otherwise, the certifier will 

be the main contact. 

Certifier: Someone who can legally bind the organization(s). 

Primary Contact: The person who will be the main contact for accessibility issues. 

Acknowledgement 

Checkbox ☑ I certify that all the information is accurate, and I have the authority to bind the organization (required) 

Certification date (yyyy-mm-dd) (required) _____2025-11-25_____ 
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Certifier information 

Table 6: Certifier information 

Last name 
(required) 

First name 
(required) 

Position title 
(required) 

Business 
phone 
number 
(required) 

Business 
phone 
number 
extension 

Email (required) Alternate 
phone 
number 

Alternate 
phone 
number 
extension 

Fax number 

Kyte Jennifer Administrative 
Coordinator 

613-968-
6481 

3214 jkyte@belleville.ca    

 

Primary contact for the organization(s) 

☑ Check if the primary contact is same as the certifier  

Table 7: Primary contact information 

Last name 
(required) 

First name 
(required) 

Position title 
(required) 

Business 
phone 
number 
(required) 

Business 
phone 
number 
extension 

Email 
(required) 

Alternate 
phone 
number 

Alternate 
phone 
number 
extension 

Fax number 

Kyte Jennifer Administrative 
Coordinator 

613-968-
6481 

3214 jkyte@bellevil
le.ca 
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Compliance questions 

General Section 

Is your organization in compliance with all applicable requirements of the General Section?☑ Yes Checkbox unchecked☐ No 

Resources for Question 
• Read Ontario Regulation 191/11, Part I: General (https://www.ontario.ca/laws/regulation/110191#BK0 ↗) 

• Learn more about your requirements for question 1 (https://www.ontario.ca/page/accessibility-rules-public-sector-organizations ↗) 

• Accessibility Policy Sample  (https://forms.mgcs.gov.on.ca/dataset/on00090 ↗) 

• Designated Public Sector and Multi-Year Accessibility Plans (https://forms.mgcs.gov.on.ca/dataset/on00120 ↗) 

• Accessibility Training Requirements Checklist (https://forms.mgcs.gov.on.ca/dataset/on00092 ↗) 

• The Accessibility Standards Checklist (https://forms.mgcs.gov.on.ca/dataset/on00125 ↗) 

 

 

 Comments for Question (Please provide additional details to support your answer) 

The City of Belleville is in compliance with all applicable requirements under Part I: General of Ontario Regulation 191/11.  The City has 
developed, implemented, and maintains policies governing how it achieves accessibility under the AODA. These policies are available to the 
public in accessible formats upon request. 
 
The City has a 2023–2027 Multi-Year Accessibility Plan outlining strategies to prevent and remove barriers and meet AODA requirements. It is 
reviewed regularly and posted on the City’s website in an accessible format. 
 
Accessibility features are considered when procuring or acquiring goods, services, or facilities, and documentation is maintained where not 
practicable. 
All employees, volunteers, policy developers, and individuals providing goods and services on behalf of the City receive training on the AODA and 
the Ontario Human Rights Code as it relates to persons with disabilities. Training records are maintained. 
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 Comments for Question (Please provide additional details to support your answer) 

The City consults persons with disabilities and the Accessibility Advisory Committee when developing and updating its Multi-Year Accessibility 
Plan and posts both the plan and policy publicly in accessible formats. 

 

Information and Communications Standards 

Is your organization in compliance with all applicable requirements of the Information and Communications Standards?☑ Yes Checkbox unchecked☐ No 

Resources for Question 
• Read Ontario Regulation 191/11, Part II: Information and Communications Standards (https://www.ontario.ca/laws/regulation/110191#BK8 ↗) 

• Accessible Educational and Training Resources and Materials Checklist (https://forms.mgcs.gov.on.ca/dataset/on00119 ↗) 

• World Wide Web Consortium Web Content Accessibility Guidelines (WCAG) 2.0  (https://www.w3.org/WAI/standards-guidelines/wcag/ ↗) 

• The Accessibility Standards Checklist (https://forms.mgcs.gov.on.ca/dataset/on00125 ↗) 

 

 

 Comments for Question (Please provide additional details to support your answer) 

The City of Belleville is in compliance with all applicable requirements under Part II: Information and Communications Standards of Ontario 
Regulation 191/11. 
 
The City has processes in place for receiving and responding to feedback that are accessible to persons with disabilities. Alternate formats and 
communication supports are available upon request. 
 
Upon request, the City provides or arranges for accessible formats and communication supports for members of the public, taking into account 
the person’s accessibility needs. Information is provided in a timely manner and at no additional cost. 
 
Any emergency procedures, plans, or public safety information available to the public are provided in accessible formats upon request. 
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 Comments for Question (Please provide additional details to support your answer) 

 
The City’s public-facing website and web content conform to WCAG 2.0 Level AA requirements, except where meeting the requirement is not 
practicable due to limitations of third-party systems or content. 
 
Public Libraries (if applicable): The Belleville Public Library provides access to accessible materials, resources, and information in accessible 
formats upon request. 
 
Communication with the Public: Staff are trained to provide accessible communication and to assist in arranging alternate formats or supports 
when requested. 
 
The City continues to monitor compliance, remediate documents, and train staff on creating accessible digital content to maintain and improve 
accessibility across all information and communication channels. 

 

Employment Standards 

Is your organization in compliance with all applicable requirements of the Employment Standards?☑ Yes Checkbox unchecked☐ No 

Resources for Question 
• Read Ontario Regulation 191/11, Part III: Employment Standards (https://www.ontario.ca/laws/regulation/110191#BK20 ↗) 

• Learn more about your requirements for question 3 (https://www.ontario.ca/page/accessibility-rules-public-sector-organizations#section-8 ↗) 

• Sample Return to Work Process and Plan (https://forms.mgcs.gov.on.ca/dataset/0047 ↗) 

• Sample Accommodation Process and Plan (https://forms.mgcs.gov.on.ca/dataset/0048 ↗) 

• Providing Accessible Emergency Information to Staff (https://forms.mgcs.gov.on.ca/dataset/on00032 ↗) 

• Accessible Recruitment Process (https://forms.mgcs.gov.on.ca/dataset/on00031 ↗) 

• The Accessibility Standards Checklist (https://forms.mgcs.gov.on.ca/dataset/on00125 ↗) 
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 Comments for Question (Please provide additional details to support your answer) 

The City of Belleville is in compliance with all applicable requirements under Part III: Employment Standards of Ontario Regulation 191/11. 
 
The City’s hiring processes are accessible. Job postings notify applicants that accommodations are available upon request. Candidates are 
informed that accommodations can be provided during interviews and assessments, and the City consults with applicants to provide suitable 
supports. 
 
Successful applicants and employees are notified about the availability of accommodations and accessible formats. Upon request, the City 
provides workplace information in accessible formats or with communication supports. 
 
Individualized emergency response plans are prepared for employees with disabilities when necessary, and staff who support those employees 
are informed of their responsibilities. 
 
The City has a documented, formal process for developing and managing individual accommodation plans for employees with disabilities, 
including procedures for assessment, requests, documentation, and confidentiality. 
 
The City maintains a documented return-to-work process for employees who have been absent due to disability. This process includes steps for 
developing return-to-work plans and suitable accommodations. 
 
Accessibility needs and accommodation plans are considered in all performance management activities, career development opportunities, and 
redeployment processes. 
 
Ongoing Support and Training: 
Staff involved in recruitment, accommodation, performance management, and return-to-work receive training to ensure compliance with 
Employment Standards requirements. 
 
The City continues to review policies, documentation, and practices to ensure accessible and equitable employment for all employees. 
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Transportation Standards 

•      Does your organization provide transportation services, either directly or through a third party? ☑ Yes   ☐ No 

•      Is your organization in compliance with all applicable requirements of the Transportation Standards? ☑ Yes   ☐ No  

Resources for Question 
• Read Ontario Regulation 191/11, Part IV: Transportation Standards (https://www.ontario.ca/laws/regulation/110191#BK34 ↗) 

• Learn more about your requirements for question 4 (https://www.ontario.ca/page/accessibility-rules-public-sector-organizations#section-10 ↗) 

• Transportation Standards Reference Guide (https://forms.mgcs.gov.on.ca/dataset/on00336 ↗) 

 

 

 Comments for Question (Please provide additional details to support your answer) 

The City of Belleville is in compliance with all applicable requirements of Part IV: Transportation Standards under Ontario Regulation 191/11. 
Specifically: 
Belleville Transit meets applicable AODA requirements, including: 
Making route, schedule, and service information available in accessible formats upon request. 
Ensuring fare policies, hours of service, and service disruption information are communicated accessibly. Providing priority seating and clearly 
marked infrastructure on all buses. 
Meeting requirements for grab bars, lighting, steps, floors, and other accessible vehicle features. 
 
Belleville’s specialized transit services (Belleville Mobility Bus) comply with eligibility, booking, cancellation, and hours-of-service requirements. 
Services are provided in an equitable manner, comparable to conventional transit  Transit staff, including drivers and contracted operators, 
receive training on accessibility requirements, safe use of accessibility equipment, acceptable customer service practices, and emergency 
procedures for passengers with disabilities. 
 
Procedures are in place to provide timely and accessible notice of service disruptions, including accessible alternative solutions whenever 
possible. Feedback about transit services can be provided in accessible formats, and responses are provided in a way that meets the 
communication needs of the individual. 
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 Comments for Question (Please provide additional details to support your answer) 

 
The City continues to maintain compliance by updating training, reviewing procedures, and ensuring that both conventional and specialized 
transit services remain accessible to all users. 
 

 

Design of Public Spaces Standards 

Is your organization in compliance with all applicable requirements of the Design of Public Spaces Standards?☑ Yes Checkbox unchecked☐ No 

Resources for Question 
• Read Ontario Regulation 191/11, Part IV.1: Design of Public Spaces Standards (https://www.ontario.ca/laws/regulation/110191#BK91 ↗) 

• Learn more about the requirements for Question 5 (https://www.ontario.ca/page/accessibility-rules-public-sector-organizations#section-11 ↗) 

• Design of Public Spaces Standards (DOPS) Reference Guide  (https://forms.mgcs.gov.on.ca/dataset/on00335 ↗) 

 

 

 Comments for Question (Please provide additional details to support your answer) 

Newly constructed or redeveloped exterior paths of travel, sidewalks, ramps, rest areas, and related elements are designed and built to meet 
accessibility requirements, including proper width, slopes, tactile walking surface indicators, and clear landings. 
 
The City provides accessible parking spaces that meet required dimensions, signage, and access aisle standards in all new or redeveloped off-
street parking facilities under City control. 
 
Newly constructed or redeveloped service counters, fixed queuing guides, and waiting areas within municipal facilities comply with DOPS 
specifications for accessibility features, height, knee clearance, and space for mobility devices. 
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 Comments for Question (Please provide additional details to support your answer) 

Where the City constructs or redevelops play spaces, the design process includes consideration of accessibility needs and consultation with 
people with disabilities. Accessible ground surfaces and play components are incorporated as required. 
 
New or redeveloped recreational trails and beach access routes comply with technical accessibility requirements, including clear widths, slopes, 
signage, and rest areas, unless exempt due to environmental or heritage constraints. 
 
The City has procedures for maintaining accessible elements in public spaces — including snow removal, repairs, and notification of temporary 
disruptions — and ensures these procedures are documented as required. 
 
Belleville continues to integrate accessibility requirements into planning, design, construction, and maintenance processes to ensure that public 
spaces remain accessible and inclusive for all users. 

 

Customer Service Standards 

Is your organization in compliance with all applicable requirements of the Customer Service Standards?☑ Yes Checkbox unchecked☐ No 

Resources for Question 
• Read Ontario Regulation 191/11, Part IV.2: Customer Service Standards (https://www.ontario.ca/laws/regulation/110191#BK148 ↗) 

• Learn more about your requirements for question 6 (https://www.ontario.ca/page/accessibility-rules-public-sector-organizations#section-7 ↗) 

• The Accessibility Standards Checklist (https://forms.mgcs.gov.on.ca/dataset/on00125 ↗) 

 

 

 Comments for Question (Please provide additional details to support your answer) 

The City has an established Accessible Customer Service Policy that outlines how services are provided to people with disabilities. The policy is 
available to the public and provided in accessible formats upon request. Staff are trained to communicate with people with disabilities in ways 
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 Comments for Question (Please provide additional details to support your answer) 

that take into account their individual needs. Alternate formats and communication supports are provided upon request. 
 
The City welcomes the use of personal assistive devices and ensures that assistive devices available on-site are maintained and accessible. 
 
Service animals and support persons are permitted in all areas open to the public, unless prohibited by law. When admission fees apply, 
requirements related to support persons are followed. 
 
The City provides public notice of temporary service disruptions, including the reason, duration, and information about available alternatives. 
Notices are posted in accessible and appropriate formats. 
 
All employees, volunteers, contractors, and individuals who interact with the public or develop policies receive mandatory training on accessible 
customer service, including the AODA, the Human Rights Code, and best practices for interacting with people with disabilities. Training records 
are maintained. 
 
The City has an accessible process for receiving and responding to feedback about the delivery of goods and services to persons with disabilities. 
Feedback can be provided in multiple formats, and responses are provided in a way that meets the individual’s needs. 
 
The City continues to promote accessible, respectful, and barrier-free customer service across all municipal services and facilities. 
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