
Subscribe to BELLEVILLE Updates newsletter by sending 
your name and email address to:
communications@belleville.ca

WELCOME
There are many things happening in the City of Belleville 
and we continue to find ways to share this information 
with our community. We believe this newsletter may 
help to provide you with additional ongoing information. 
Welcome to the January edition of Belleville Updates!

SECOND PROVINCIAL STATE OF EMERGENCY
On January 12, 2021 the province issued a Stay-At-Home 
order and introduced enhanced enforcement measures. 
During this time, all City facilities have been closed to
the public. Staff continue to work behind the scenes 
while exercising COVID-19 safety precautions to ensure 
services are provided for residents.

Appointments can be arranged to obtain building
permits and wedding licenses. Department-specific
contact information is available online. Those with 
further questions are encouraged to contact customer 
service at 613-968-6481.

While the Belleville Public Library and Parrott Gallery 
remain closed to the public, pick-up and drop-off service 
is available. Residents are able to search for items online 
and place a hold. Staff will then notify you when your 
items are ready to be picked up. Please return your items 
in the outside drop bin on the Campbell Street side of 
the building. Website: Belleville Library

Staff at the Quinte Sports & Wellness Centre continue to 
work behind the scenes to provide virtual programming 
for residents at this time. Website: QSWC
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WHERE TO LOOK FOR COVID-19 UPDATES
As the COVID-19 pandemic evolves, the City of Belleville 
continues to take action to ensure that the safety of our 
residents is at the forefront. We would like to reiterate 
to our residents that these are preventative measures. 
Efforts like these are being taken across the Province and 
the more we can do to reduce potential exposure, the 
better. We continue to follow the lead of our local health 
officials and our governments to ensure we are doing all 
that we can to protect our community. For up-to-date 
information on the governments’ response to COVID-19, 
please visit the federal and provincial governments’ 
websites. For ongoing COVID-19 updates in our 
community and ways to best protect you and your 
family, please visit Hastings Prince Edward Public Health’s 
website. Hastings Prince Edward Public Health continues 
to monitor the COVID-19 pandemic locally and beyond. 
For information on testing, ways to protect yourself, local 
cases and more, please visit their 2019 Novel 
Coronavirus (COVID-19) page. They have an online 
dashboard to provide residents with case-specific details 
as they track them. Every effort is being made to update 
the list Monday through Friday by 2 p.m.

For impacts to City of Belleville services, visit our 
COVID-19 information page.

Please note that Quinte Health Care has created a 
resource page for COVID-19 testing which includes 
assessment centre information and online registration 
forms.

Pre-registration is now required for testing. Residents are 
encouraged to use the new Online Pre-Registration Form. 
The centre remains open on weekends.

https://www.belleville.ca/Modules/contact/search.aspx?s=T5lA5HXF3TIOsO2oyNlPQxqbOQeQuAleQuAl
https://www.bellevillelibrary.ca/
https://www.quintesportsandwellnesscentre.ca/en/index.aspx
https://www.belleville.ca/en/city-of-belleville-covid-19-information.aspx
https://www.qhc.on.ca/covid-19.php


During this time, it is so important for us to get outdoors, clear our heads and get some exercise to maintain our 
physical and mental well being. Our beautiful waterfront trails are cleared throughout the winter and are the perfect 
setting to do just that. So bundle up and take a walk. There’s lots of room to physically distance and the smiles and 
waves exchanged along the way are a ‘dose of happy’ to savour throughout the day.

Residents in the City of Belleville had the opportunity to 
review and provide feedback on the draft revised Open 
Air Burning Bylaw which was posted on the City website. 
Submissions were taken into consideration in preparing 
the final report.  The Open Air Burning Bylaw was
approved by City Council at the Jan. 25 Council meeting.

PARKVILLE GREENS SUBDIVISION CLEARING
The City of Belleville would like to advise residents that 
clearing work for the Parkville Greens (formerly Hanley 
Park) subdivision has begun in the City’s east end.

Belleville City Council approved the execution of a
subdivision agreement and final approval of the plan of 
Parkville Greens Subdivision – Phase 1 at the past Council 
meeting.

Phase 1 of the project will tie into the existing road
network at Bridge Street East and eventually Janlyn
Crescent.
Details and map are available on the City website.

REAL-TIME PASSENGER VOLUME INDICATOR
Residents will now be able to view how many riders are 
on a Belleville Transit bus at any given time using their 
TRANSIT app. 

A recent system update allows riders to track passenger 
volume in real time when they open the app to check on 
their bus. They will be able to instantly see how busy the 
bus is and decide if they would like to wait for the next 
bus. 

• Zero dark gray “person” icons – empty or near empty 
bus

• One dark gray “person” icon – 10 passengers
• Two dark gray “person” icons – 20 passengers
• Three dark gray “person” icons – 30 passengers/full 

load

Please note those who already have the TRANSIT app 
do not need to re-download the app for this update. It is 
activated automatically and is live now.

https://citybellevilleon.civicweb.net/filepro/documents/?preview=14999
https://www.belleville.ca/en/news/parkville-greens-subdivision-clearing.aspx


APPLICATIONS BEING ACCEPTED
The City of Belleville is now accepting applications for 
this year’s Community Garden Program.

Successful applicants will receive a plot at one of three 
City-run gardens to make their own during this year’s 
gardening season.

Established in 2012 by the City of Belleville’s Green Task 
Force, the Community Garden Program serves as an 
alternative for residents with shady yards or limited 
space for planting. Gardens are currently located at 
Ponton Park (251 Dundas St. West), West Hill (41 Octavia 
St.) and Bayview Heights (75 Bay Dr.).

With permission from Hastings Prince Edward Public 
Health and the provincial government, the Community 
Garden Program went forward in 2020 with COVID-19 
precautions in place. The program is set to proceed 
again this year following the same precautions. If, 
however, the City is instructed to suspend the program 
for pandemic-related reasons, gardeners will be 
contacted by the program coordinator.

Applications will be accepted until Feb. 28 and garden 
plots will be awarded through a lottery draw soon after. 
Please note that previous community gardeners are 
required to re-apply each year.

Due to COVID-19 restrictions, we will not be accepting 
applications in person this year. Belleville residents can 
apply by completing our online application form. Those 
unable to access the online form may also apply by 
phone at 613-967-3200 ext. 3219 or by email at 
gardens@belleville.ca.

AVOID STORMWATER PONDS 
Stormwater ponds should not be used for recreational 
activities during winter months.

Stormwater management ponds are engineered facilities 
designed to store and treat rainwater that runs off
impermeable surfaces like parking lots, roads and 
buildings. Belleville has 26 stormwater ponds within its 
boundaries, many of which are found in subdivisions.

While they may look like natural ponds, they are actually 
specifically designed to prevent flooding, erosion and 
improve water quality by removing particulates and
contaminants before the water is gradually released to 
the nearest stream or river. They should not be “flooded” 
or sprayed with treated water for recreational use.

There are a few features that make these engineered
facilities identifiable from a natural pond. Typically, 
there is a concrete structure at the edge of the pond 
and a large inlet pipe for receiving water. Most ponds 
are ringed by an access road or trail. Some of them are 
fenced to discourage people from using them, but not 
all.

While stormwater ponds can be nice to look at and are 
often surrounded by recreational trails, the ponds them-
selves are not safe for skating, hockey, sledding, etc.

Due to the continuous and fluctuating flow of water that 
these ponds receive, the depth of the ice varies across 
the surface. This makes them very unstable and
extremely dangerous in the winter months. Fluctuating 
water levels cause the ice to heave and buckle creating 
weak spots. Stormwater ponds also receive salt from 
road runoff during winter months which lowers the 
freezing point making it harder to form ice.

https://forms.belleville.ca/Environmental-Services/Community-Garden-Application


INTELLIGENCER FRONT PAGES FROM PAST
Councillor Chris Malette joined Intelligencer General 
Manager Joe Southwell at City Hall for the handover of 
more than a dozen framed historic front pages from The 
Belleville Intelligencer, chronicling important moments 
in Belleville and world history dating back to the news-
paper’s founding by Sir Mackenzie Bowell in 1834 to the 
First and Second World Wars, the triumphs of the 
Belleville McFarlands and other eras.

The framed pages will be displayed in areas of City Hall, 
the Belleville Public Library and other municipal buildings 
across the city.

PLAYGROUND SURVEY DISTRIBUTED
City of Belleville’s Parks and Open Spaces is asking select 
households to participate in an online survey regarding 
playgrounds in their neighbourhood.

Letters have been distributed to households
surrounding identified parks with a link to the
Playground Survey. Those who receive the letter are 
asked to provide their input before the survey closes on 
Feb. 26.

Once the survey has been closed and the results
compiled, the information will be included in the design/
build purchasing process. Following the results of this 
process, a public meeting will be held to provide a
progress report and to seek further input to select the 
successful design concept.

CHEQUE PRESENTED TO GRACE INN
 On behalf of the City of Belleville, Mayor Mitch Panciuk
 was pleased to present a cheque for $50,000 to
Executive Director Rob Crisp of the Grace Inn, Belleville 
Homeless Shelter, during a very brief, physically
distanced hand-over on Jan. 21. 

VICTORIA HARBOUR NOW OPEN
The City’s Parks and Outdoor Spaces staff has
determined that ice levels at Victoria Harbour are now 
safe for skating.

Signs advising residents to stay off the surface have been 
removed. The City will continue to perform regular
inspections and maintenance as plowing and road
operations permit.

Residents are reminded to practise physical distancing 
and follow public health guidelines at all times. Bylaw 
enforcement officers continue to monitor City facilities to 
ensure compliance of provincial restrictions.

INTERIM TAX INSTALMENT DUE DATES
During their Jan. 25 meeting, Belleville City Council
approved the deferral of the first two 2021 tax
instalment payment dates, effectively adding one month 
to each due date. The first interim instalment due date 
originally scheduled for Feb. 24 is now due March 29. 
The second interim instalment due date originally
scheduled for April 28 is now due May 27.

The City of Belleville continues to take measures to ease 
the impact of COVID-19 on residents and businesses. 
Those with monthly payment plans who are concerned 
about payment at this time are asked to contact the City 
directly. Questions regarding this information can be 
directed to the City’s finance tax line at 613-967-3243.



WHERE CHRISTMAS TREES GO
Public Works and Parks staff worked together to collect 
Christmas trees throughout the city and drop them off 
at the Parks yard for chipping. Over 100 trees were also 
taken to Sandy Pines Wildlife Centre to be used for birds 
and animals in their care.

CITY HIGHLIGHTED IN BUSINESS MAGAZINE
Belleville and Loyalist College were recently highlighted 
in the January edition of Business View Magazine, pages 
131-140.

SNOW ANGELS MAKE WINTER A LITTLE EASIER
 Interested in helping out your neighbours and having 
the chance to win winter swag? Volunteer for the Snow 
Angels program and help those in need clear snow from 
their homes for your chance to win fun prizes. Learn 
more and register here. Once you have registered, be sure 
to use the map online to view requests for assistance and 
reach out to those in need.

GREEN INFRASTRUCTURE AT STANLEY PARK
Parkside Landscaping has been installing new green
infrastructure at Stanley Park. They will construct as 
weather permits. Using Ecoraster as a permeable
pavement, this “green” parking area will infiltrate runoff 
during rain events. The area is intended to be a seasonal 
parking area and is not planned to be operated in the 
winter, therefore is a suitable location to pilot this
exciting new infrastructure.

WATER AND SEWER RATES
The 2021 City of Belleville water and sewer rates are
available online. The new rates went into effect on Jan. 
1, 2021. Brochures with rate information were included 
in residents’ water bill. Those with inquiries regarding 
billing are encouraged to contact the Water Customer 
Service office at 613-966-3651 ext. 2265 or 2266.

CHEQUE PRESENTED TO THEATRE GUILD
Mayor Mitch Panciuk, on behalf of the City was pleased 
to provide Amy-Lyn VanLondersele, President of the
Belleville Theatre Guild with a cheque for $6,000 to help 
with the impacts of COVID-19. The Theatre Guild like 
many organizations has had to pivot their operations 
and instead has offered a number of online readings and 
productions for the community.

SNOW REMOVAL
Plow operators clear over 950 km of roadway and 230 
km of sidewalks each snowfall. Snow is plowed on a
priority basis with arterial and collector roads first,
followed by residential roads. Head over to our website 
to learn more about the process.

WINTER PARKING RESTRICTIONS
A reminder that overnight parking from 1 to 6 a.m. on 
all city streets is prohibited. These restrictions will be in 
place until Apr. 14. Parking Control Officers would like to 
thank all local motorists for their co-operation.

https://businessviewmagazine.com/civil-municipal/jan-2021/131
https://www.belleville.ca/en/city-hall/belleville-snow-angels.aspx
https://www.belleville.ca/en/home-and-property/resources/Documents/2021-Water-website-Brochure-Combined-PDF.pdf
https://www.belleville.ca/en/walk-ride-and-drive/winter-plowing.aspx


BEN BLEECKER SITE MOVING FORWARD
Following the relocation of the Belleville Agricultural 
Society, the City has the opportunity to sell the
property and benefit from the cash proceeds and
future property taxation from new commercial and 
residential development now planned by two separate 
future owners of the property. 

The City must still approve a severance of the property 
and rezoning to accommodate a retail food outlet and 
large grocery store on the southern three-acre portion of 
the property as well as a high-density residential project 
for the four-acre northern property.

RURAL LEADERS CONNECTED VIRTUALLY
City of Belleville Chief Administrative Officer Rod Bovay, 
and City Councillors Chris Malette and Ryan Williams, 
joined about 1,100 rural municipal officials and others 
from across the province for the 2021 Rural Ontario 
Municipal Association (ROMA) Conference, held 
virtually from Monday, Jan. 25 to Tuesday, Jan. 26.

As communities face the next phase of the COVID-19 
pandemic, the conference was a key opportunity for 
rural officials to raise local priorities with the provincial 
government, foster partnerships and learn about new 
opportunities.

TYLER ALLSOPP APPOINTED TO  BELLEVILLE CITY COUNCIL
On Jan. 25, City Council approved the appointment of Tyler Allsopp to fill the Council position which has been 
vacant since the passing of Councillor Patricia Culhane in November 2020. There will be a swearing in ceremony 
prior to the next Council meeting on Feb. 8, 2021.

STAY CONNECTED WITH THE CITY OF BELLEVILLE
TWITTER

FACEBOOK
INSTAGRAM

YOUTUBE

https://twitter.com/BellevilleON
https://www.facebook.com/BellevilleON/
https://www.instagram.com/belleville_on/
https://www.youtube.com/user/BellevilleCityHall



