
B E L L E V I L L Eupdates

AUGUST 2020

Moving Cautiously Forward
The City is following the Ontario Government’s direction and 
with these guidelines has been able to ease some of the 
COVID-19 restrictions which were in place. We are now in 
Stage 3 of the government’s recovery plan and within that we 
have been able to carefully enjoy additional businesses and 
services reopening following required safety protocols.

Belleville City Hall reopened to the public on June 22 and 
continues to operate with limited hours for a period of time. A 
number of safety precautions are in place for the protection 
of visitors and staff alike. City Hall is open from 9 a.m. to 3 
p.m. and residents are asked to make an appointment ahead 
of time. Department-specific contact information is available 
on the City’s website. At this time, we ask that only those with 
in-person business to conduct visit City Hall.

With the limited opening of City Hall, Corporate Services (City 
Clerk’s office) will be providing the following by appointment 
services:

• Issuing of Marriage Licences
• Document Commissioning
• Licencing Services (Business/Taxi/Lottery Licences)

Individuals wishing to make an appointment for any of these 
services or for general information related to services provided 
by the Corporate Services (City Clerk’s) Office department are 
asked to call 613-967-3228 or 613-968-6481.

Those who feel unwell should remain at home and contact City 
Hall by phone, email or through online services.

Subscribe to BELLEVILLE updates newsletter by sending your 
name and email address to: communications@belleville.ca

WELCOME
There are many things happening in the City of Belleville 
and we continue to find ways to share this information with 
our community. We believe this newsletter may help to 
provide you with additional ongoing information. Welcome 
to the August edition of Belleville Updates!

WHERE TO LOOK FOR COVID-19 UPDATES
As the COVID-19 pandemic evolves, the City of Belleville con-
tinues to take action to ensure that the safety of our residents is 
at the forefront. We would like to reiterate to our residents that 
these are preventative measures. Efforts like these are being 
taken across the Province and the more we can do to reduce 
potential exposure, the better. We continue to follow the lead 
of our local health officials and our governments to ensure we 
are doing all that we can to protect our community. For up-to-
date information on the goverments’ response to COVID-19, 
please visit the federal and provincial governments’ websites. 
For ongoing COVID-19 updates in our community and ways to 
best protect you and your family, please visit Hastings Prince 
Edward Public Health’s website. Hastings Prince Edward Public 
Health continues to monitor the COVID-19 pandemic locally 
and beyond. For information on testing, ways to protect your-
self, local cases and more, please visit their 2019 Novel Coro-
navirus (COVID-19) page. They have an online dashboard to 
provide residents with case-specific details as they track them. 
Every effort is being made to update the list Monday through 
Friday by 11 a.m.
For impacts to City of Belleville services, visit our COVID-19 
information page at: https://www.belleville.ca/en/city-of-bel-
leville-covid-19-information.aspx



B E L L E V I L L E
updates

City Launches New, Up-to-Date,
Accessible Website
The City is pleased to announce the official launch of the new 
and improved BELLEVILLE.CA.

This new main site along with the Glanmore National Historic 
Site, Community Archives and the Quinte Sports and Wellness 
Centre (QSWC) microsites provide residents with a more effi-
cient way of accessing City services and include exciting new 
features such as improved searchability, online ticket booking 
and payment options, fillable forms and more.

City of Belleville – belleville.ca

Quinte Sports and Wellness Centre –
quintesportsandwellnesscentre.ca

Glanmore National Historic Site – glanmore.ca

Community Archives of Belleville and Hastings County –
cabhc.ca

An intrinsic focus in the development of the sites was to ensure 
they were structurally, functionally and visually, user friendly for 
people with disabilities. The websites and web content are fully 
compatible with assistive technologies such as screen readers 
and keyboard navigation. 

Top Hat Robotics Performed Annual Sidewalk Inspections
Residents may have noticed that our sidewalk inspectors 
looked a little different this summer. 

In Ontario, municipalities are required to inspect sidewalks
annually according to the Minimum Maintenance Standard O. 
Reg 239/02. This year the City partnered with Top Hat Robotics 
to utilize their sidewalk inspection technology for our annual 
inspections.

Top Hat Robotics is an innovative start-up located in
Kitchener-Waterloo. They produce sidewalk robots for a
number of work-related purposes like detecting sidewalk 
deficiencies. These robots inspected Belleville sidewalks this 
month, accompanied by a Top Hat Robotics employee. 

Completion of Phase One Bell Boulevard Construction
Marked with Ribbon-Cutting Ceremony
Mayor Mitch Panciuk, Council members, government officials 
and members of the project team were in attendance for a 
ribbon-cutting ceremony on August 5 to mark the completion of 
Phase One of the Bell Boulevard expansion. Phase One is the 
first of three stages, which when completed, will provide a
safer, more accessible transportation route for motorists,
cyclists and pedestrians.

Commercial development along the Bell Boulevard arterial 
corridor west of Sidney Street is progressing at a rapid pace. 
With this growth, traffic volumes have intensified and additional 
traffic lanes are required to accommodate this growth. It was 
determined that the widening of this corridor from two lanes 
to four, beginning 1.75 kilometres west of Sidney Street and 
heading eastward to Sidney Street, would support safe access 
and increased traffic capacity for current and proposed future 
developments. In addition to the widening of Bell Boulevard,
the completed project will also include new traffic signals at 
Hanna Court and the Shorelines Casino entrance, turning 
lanes, a sidewalk on the north side and a multi-use path on
the south side, street lighting and landscaping. Phase One, 
which ends at the Shorelines Casino entrance is now complete.

In October 2019, the City of Belleville was pleased to receive 
word from The Hon. MPP Todd Smith, on behalf of The Hon. 
Jeff Yurek, the Ontario Minister of the Environment,
Conservation and Parks, that due to a previous Municipal 
Class Environment Assessment conducted by the City in 1995, 
Belleville received an exemption from the requirements to 
conduct a second environmental assessment. By having the 
assessment waived the City was able to proceed immediately 
with the widening of Bell Boulevard to provide safe and efficient 
transportation to support continued commercial and industrial 
development.

Phase Two, extending from the Shorelines Casino entrance 
eastward, up to and including the Sidney Street intersection, 
is scheduled for completion this fall. Phase Three, which is the 
reconstruction of Sidney Street from Bell Boulevard south to 
Maple Drive, will begin in 2021.
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Replacement of Transit Pads Now Underway
Parkside Landscaping & Contracting has begun the replace-
ment of several transit pads throughout the city.

Crews began on Bridge Street East from MacDonald
Avenue making their way east to the stop just past Farley
Avenue.

The work will be ongoing throughout the summer and into fall 
as part of the Accessible Bus Stop Upgrade program, aimed 
at making accessibility upgrades to a portion of our bus stop 
locations each year with a target of being in compliance
before the mandatory deadline. This year 75 bus stops total
will be updated on Routes 1, 2 and 3.

We would like to apologize for any inconvenience this may 
cause and thank riders for their continued patience as this
important work is completed.

Lane Closures for Bell Boulevard and Sidney 
Street Intersection Reconstruction
Motorists should expect significant delays as lane closures be-
gin for the reconstruction of the Bell Boulevard / Sidney Street 
intersection.

The construction work within the intersection will be completed 
in a number of traffic stages over the coming months. The
intersection is being widened to provide additional turning 
lanes, centre concrete medians, and pedestrian crosswalks
on each approach.

Thank you for your continued patience as we complete this 
important infrastructure project. 

2020 Pop-Ups on the Bay in West Zwick’s Park

This year’s vendors offer a broad scope of options for visitors 
to enjoy. Whether it’s a light, sweet treat you crave or a casual 
meal, they’ve got you covered. Outdoor gear rentals enable 
you to enjoy the view from the water and unique, personalized 
clothing and services are ready for you to come and try some-
thing new and different. Things to buy, things to do and things 
to eat – all in a beautiful outdoor setting.

You’ll find Pop-Ups on the Bay in West  Zwick’s Park, seven 
days per week from 11 a.m. to 7 p.m. until September 7, 2020.

For ongoing updates visit: https://www.facebook.com/pop-
upsboq/ 

Work In Belleville Program Still Working
If you’re an employer needing staff to help during this difficult 
time, please contact the Economic Development office of the 
City of Belleville to obtain resumes that may help you fill your 
labour needs. If you’re a resident in need of work, please send 
your resume to the Economic Development office. All emails 
should be sent to ecdev@belleville.ca – for more information 
on the program, please call 613-967-3238.

Farmers’ Market
The Farmers’ Market is now open Tuesdays, Thursdays &
Saturdays from 9 a.m.- 5 p.m. in Market Square behind City 
Hall. Stop by for fresh produce, meats, jams, baked goods, 
artisan products & more! Visit bellevillefarmersmarketon.ca/
vendor.html for vendor info.
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The City of Belleville has contracted Sierra Planning and
Management to develop a comprehensive Parkland and
Recreation Master Plan.

Once complete, the document will act as a guide for invest-
ments to enhance the City’s public park system, including land 
acquisition, development/redevelopment, community use, and 
funding over the next 10 years.

The Plan will be developed through a thorough public engage-
ment process (to begin in September), a detailed analysis of 
current and projected community needs, and best practices. 
Residents, community groups and stakeholders alike will be in-
vited to take part in a number of online and in-person sessions 
over the course of the project.

Upcoming community engagement includes:

    Online Survey for Residents – Launching Mid-September
    Online Survey for Sport and Recreation Groups – Launching 
Mid-September (by invitation only)
    Initial Sessions for User Groups (online) – Mid-September 
(by invitation only)
    Initial Community Session (online) – Late September

The Parkland and Recreation Master Plan will provide
direction for all future development and use of our City parks 
and green spaces over the next decade. Feedback collected 
from the public engagement process will be crucial in gauging 
the needs and priorities of our community. We urge residents to 
follow along with the project, stay tuned for each opportunity to 
provide their feedback, and participate in any way they can.
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Parkland & Recreation Master Plan

More information on the project is available online. Residents are encouraged to stay tuned to the
Parkland and Recreation Master Plan webpage for upcoming engagement opportunities and updates:

 http://bit.ly/BellevillePRMP

City Addresses Tree Health in Bell Creek Open Space 
The City of Belleville wishes to make residents aware that due 
to the declining health of some trees in the Bell Creek open 
space, crews will begin the process of removing them in
September 2020. Accessing the area where the trees are
located is a challenge and measures are being taken to protect 
the ecological health of the stream. In order to provide a safe 
working environment while this project is being conducted it is
necessary to create two access roads into this parkland block, 
entering from Kawartha Court and Lanark Drive. The City will 
minimize the impact on healthy trees however, to ensure a 
safe work zone it will be necessary to remove some. All hazard 
trees within 30 metres of property lines will be removed. Trees 
within the open space that are outside this parameter will be 
topped and left to provide habitat for wildlife.

The two roads will be established approximately three to five 
metres away from the property line and may vary in order to 
save healthy species.  Any items or structures constructed or 
placed on City property from neighboring properties will need 
to be removed permanently by Sept. 12, 2020. As this open 
space is considered a wetland and under the authority of the 
Quinte Conservation Authority, the work has been approved 
with the understanding that all access roads and chipping piles

be minimized and/or removed to allow for the regeneration of 
wetland species as this space is not designed for regular public 
access.

“We have taken every possible step to notify surrounding
residents that this project will be taking place and we know
many will be very pleased as they have expressed concern 
about the condition of these trees,” said Rowland Cave-Browne-
Cave, Supervisor Parks and Open Spaces. “Letters were hand 
delivered and mailed to over 400 households. The work will 
begin in early September and will continue as long as season-
al conditions cooperate. We apologize for any disruption and 
assure residents we will complete the project as quickly and 
efficiently as possible.”

County Transit has officially 
launched their new
Picton-Belleville bus route.
The route will be operated by 
Quinte Access & will provide 
service from Picton-Belleville 
4 times per day, Monday to 
Friday. Learn more at
bit.ly/3gqgzjG
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Changes Coming to Belleville Transit Service
Effective Sept. 8, Belleville Transit will be implementing a 
number of changes to their current standard and specialized 
service.

Standard Service Changes:

Service will return to its full, regular schedule. Routes and 
schedule information are available on the City’s website.
Riders are encouraged to download the TRANSIT app for
real-time bus information.

Seating on all City buses will be increased to full capacity with 
only the seat directly behind the driver closed off.

Two new fixed night routes will be implemented through the 
Industrial Park (Route 3N and Route 10N). The routes will oper-
ate on a 30-minute schedule and be supported by on-demand 
buses. Find the new route maps and schedules below:

https://www.belleville.ca/en/news/changes-coming-to-bel-
leville-transit-service.aspx

Specialized Service Changes:

Specialized service will be increased to operate seven days a 
week. Riders can contact dispatch by phone at 613-962-1925 
or by email at bellevilletransit@belleville.ca to book. Seating will 
also be increased to full capacity.

Masks are required for riders on all City transit and will be 
enforced with the exception of children under the age of two 
and those with medical conditions. If passengers do not comply 
with mask regulations, service and/or load capacity may be 
reduced.

Transit fare payment has been suspended until Sept. 30. More 
information on front-door boarding and fare collection will follow 
in the next few weeks.

“Throughout the COVID-19 pandemic, Belleville Transit has 
been working diligently to get passengers to their destinations 
safely,” said Transit Manager Paul Buck. “Our passengers have 
been understanding and cooperative with our efforts and we 
greatly appreciate their assistance. The use of masks on-board 
transit and at terminals has been outstanding and is a major 
contributing factor in moving us forward in our service recovery 
plan. We ask residents to remain cautious as we continue to 
make our way through this.”

Transit will continue fleet sanitation. Riders are reminded to 
wash their hands frequently or use hand sanitizer when hand 
washing is not possible, and remain at home if feeling unwell.

Bulky Item Collection Update 
Effective Sept. 1, the deadline for bulky item pick-up requests 
will be moved to Wednesdays by 4:30 p.m. for pick-up on Fri-
days.

Requests can be made online or in-person at City Hall (169 
Front St.) or the Operations Centre (31 Wallbridge Cres.). 
Once a pick-up is requested and paid for, items must be at 
the curb by 7 a.m. on Friday. For more information on pricing 
and pick-up information, visit: https://www.belleville.ca/en/
home-and-property/bulky-item-collection.aspx

Paid Parking Resumes
Starting Sept. 1, Parking Services will be checking for parking 
passes and permits again. Monthly permits are available at City 
Hall Monday through Friday from 9 a.m. to 3 p.m.

Program Scheduling at QSWC
Those interested in registering for fall programs at QSWC are 
encouraged to visit the website at quintesportsandwellness-
centre.ca to view the upcoming available options.

be minimized and/or removed to allow for the regeneration of 
wetland species as this space is not designed for regular public 
access.

“We have taken every possible step to notify surrounding
residents that this project will be taking place and we know
many will be very pleased as they have expressed concern 
about the condition of these trees,” said Rowland Cave-Browne-
Cave, Supervisor Parks and Open Spaces. “Letters were hand 
delivered and mailed to over 400 households. The work will 
begin in early September and will continue as long as season-
al conditions cooperate. We apologize for any disruption and 
assure residents we will complete the project as quickly and 
efficiently as possible.”

Your caution and respect for each other continues to help us as 
a community to work our way through COVID-19. Please

remember that we must still wash our hands carefully,
practise physical distancing and stay home if unwell.

Let’s all do our best to shop locally whenever 
possible. These businesses are owned and 
operated by our friends and neighbours. Our 
support shows how very much we value their 
contribution to our community.




