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City Hall Hours
Belleville City Hall reopened to the public on June 22 and continues 
to operate with limited hours for a period of time. A number of safety 
precautions are in place for the protection of visitors and staff alike. 
City Hall is open from 9 a.m. to 3 p.m. and residents are asked to 
make an appointment ahead of time. Department-specific contact
information is available on the City’s website. At this time, we ask 
that only those with in-person business to conduct visit City Hall.
Those who feel unwell should remain at home and contact City Hall 
by phone, email or through online services.

Online Credit Card Payments
https://www.belleville.ca/en/do-business/online-services.aspx
Accounts Receivable
Bulky Item Pick-Up Form
Burn Permit Application
Dog Tag Application
Encroachment Application
Garage/ Yard Sale Application
Garbage Bag Tags Order Form
Parking Ticket Payment
Property Taxes
Seasonal Boat Ramp Pass
Tax Certificates
Utility Billing
Christmas Lighting Display Donation Form

New Apps for Residents’ Convenience
To make parking as simple and convenient as possible for customers, 
the City of Belleville is pleased to announce the HotSpot Parking App 
is now available downtown for anyone looking to access parking at 
on-street metered parking as well as in off-street City-owned surface 
parking lots. Details: https://www.belleville.ca/en/news/hotspot-
parking-app-now-available.aspx

Belleville Transit has introduced their new mobile pay app, BTAP. The 
app allows riders to purchase single ride and monthly passes from 
their mobile device with ease. Riders can download the free app in 
the App Store or Google Play, set up their account and begin loading 
their passes. Details: https://www.belleville.ca/en/walk-ride-and-
drive/fares-and-passes.aspx

Subscribe to BELLEVILLE Updates newsletter by sending your name 
and email address to: communications@belleville.ca

WELCOME
There are many things happening in the City of Belleville and we 
continue to find ways to share this information with our
community. We believe this newsletter may help to provide you 
with additional ongoing information. Welcome to the October
edition of Belleville Updates!

WHERE TO LOOK FOR COVID-19 UPDATES
As the COVID-19 pandemic evolves, the City of Belleville continues 
to take action to ensure that the safety of our residents is at the 
forefront. We would like to reiterate to our residents that these are 
preventative measures. Efforts like these are being taken across the 
Province and the more we can do to reduce potential exposure, the 
better. We continue to follow the lead of our local health officials and 
our governments to ensure we are doing all that we can to protect 
our community. For up-to-date information on the goverments’
response to COVID-19, please visit the federal and provincial
governments’ websites. For ongoing COVID-19 updates in our 
community and ways to best protect you and your family, please 
visit Hastings Prince Edward Public Health’s website. Hastings Prince 
Edward Public Health continues to monitor the COVID-19 pandemic 
locally and beyond. For information on testing, ways to protect your-
self, local cases and more, please visit their 2019 Novel Coronavirus 
(COVID-19) page. They have an online dashboard to provide residents 
with case-specific details as they track them. Every effort is being 
made to update the list Monday through Friday by 11 a.m.
For impacts to City of Belleville services, visit our COVID-19 informa-
tion page at: https://www.belleville.ca/en/city-of-belleville-covid-
19-information.aspx

Please note that Quinte Health Care has created a resource page for 
COVID-19 testing which includes assessment centre information and 
online registration forms (https://www.qhc.on.ca/covid-19.php). 
Pre-registration is now required for testing. Residents are
encouraged to use the new Online Pre-Registration Form. The
centre remains open on weekends.

PLEASE REMEMBER TO PURCHASE FROM OUR BELLEVILLE BUSINESSES WHENEVER POSSIBLE. 
THEY’RE OUR FRIENDS AND NEIGHBOURS - IT’S JUST THE RIGHT THING TO DO
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Parkland & Recreation Master Plan
The Parkland & Recreation Master Plan online survey closed 
on October 31.Residents will be invited to join an online
community session on November 18. When available further 
details will be posted at: https://www.belleville.ca/en/learn-and-
play/parkland-and-recreation-master-plan.aspx

New Home for Belleville Agricultural Society
Mayor Mitch Panciuk, in collaboration with Jamie Chatten, 
President of the Belleville Agricultural Society, was pleased
to announce that the City of Belleville and the Agricultural 
Society have come to an agreement to relocate their activ-
ities and operations from the current Belleville Fairgrounds 
property on Sidney Street. The agreement is the product of 
negotiations which have spanned multiple City Council terms. 
For further information visit: https://www.belleville.ca/en/news/
new-home-for-belleville-agricultural-society.aspx
Coverage of last Thursday’s Belleville Agricultural Society an-
nouncement is available online now for viewing. A big thank you 
to Yourtv Belleville for their coverage of the event! Watch it at: 
https://youtu.be/kgbkgUhWWds

Parkdale Playground Now Open

On October 15 Mayor Mitch Panciuk, Council, members of the
project team and representatives from the Our Kids charity were 
pleased to be in attendance for the official grand opening of the new, 
fully-accessible playground at Parkdale Veterans Park.

“Thank you to the Our Kids charity for making this project possible. 
With their assistance, we have been able to create such a fun and 
inclusive playground that we know so many families will be able to 
enjoy. Their dedication to their community and generosity is deeply 
appreciated.”
Rowland Cave-Browne-Cave, Supervisor of Parks & Outdoor Spaces

New Human Resources Director
The City of Belleville is pleased to announce the appointment of
Veronica McAlea Major as Director of Human Resources. Veronica 
will begin her new position effective Monday, November 16, 2020. 
Learn more about https://www.belleville.ca/en/news/city-of-bel-
leville-names-new-human-resources-director.aspx.

Winter Parking Restrictions
The City of Belleville winter parking restrictions are in effect between
November 2 and April 14 and apply to all City streets between the 
hours of 1 and 6 a.m.

 

Vehicles left on the street pose as an obstacle to snow-clearing
activities, making it dangerous for both maintenance crews and
the public. The goal is to maintain safe motorist and pedestrian
travel and to facilitate fire, ambulance and police responses to
emergencies.

Overnight parking is also not permitted in City-owned parking lots. 
Motorists parking on City streets or in a City-owned parking lot
between the hours of 1 and 6 a.m. run a high risk of having their 
vehicle ticketed and possibly towed.

The City’s parking enforcement staff and road crews, including staff 
operating road and sidewalk snow plows, wish to thank motorists for 
their co-operation in heeding these parking restrictions.



Snow Angels Belleville
As the last of the leaves fall to the ground and you get ready to swap 
your rake for a snow shovel, the City wants to introduce residents to 
an amazing community initiative called Snow Angels. Snow Angels is 
a neighbourhood program that matches volunteers with people in 
their area who need help to shovel snow from their driveways and 
walkways.

Clearing snow can be a barrier for many people, like older adults, 
people with disabilities, someone with an injury, or even a parent 
with young children in the house. It can affect an individual’s ability 
to stay active in our community and to live at home safely and as 
independently as possible.

Need assistance shoveling snow from your driveway or walkway?

Interested in volunteering to help out a neighbour?

Go to www.snowangelscanada.ca to register.

The City wishes to promote the Snow Angels program to help people 
become aware and get involved, but it is not a City of Belleville 
program. It relies completely on our community and for individuals 
to register on their own. However, if you have a question about the 
program you can call the City’s Accessibility Coordinator at 613-967-
3200 extension 3502.

Santa Claus Parade
On Sunday, November 22, the Belleville Chamber of Commerce will 
be hosting the annual celebration in compliance with COVID-19
regulations. This year, due to the ongoing pandemic, the Belleville 
Chamber of Commerce is proposing a reverse parade where the 
floats will be on display for the evening and residents will be able to 
drive by them instead. It will be held in the parking lot of the Quinte 
Sports & Wellness Centre.

Seeking Sponsors for Belleville Festival of Lights
As the holiday season quickly approaches, the Lighting Display and 
Gateway Signage Committee is now seeking donations from
organizations, groups, clubs, industries and private citizens for
the 2020 Festival of Lights.

What started as a small, loving tribute to Billy Foster and Art “Sonny” 
Culloden whose lives were taken in a tragic car accident on Christmas 
Eve in 1958, has grown into an annual community tradition that sees 
thousands of visitors each year.

While this year’s festivities will look a little different than previous 
years, the Festival of Lights will return for its 61st season from
November 20 to January 4, 2021. Residents will have the opportunity 
to enjoy the lighting displays from the comfort of their vehicles as the 
event pivots to a “holiday drive-through experience”.

In an effort to reduce the risk of large gatherings, lighting displays will 
be featured in several different parks along the waterfront including 
Victoria Park, Jane Forrester Park, South Foster Park/Memory Lane 
and Rotary Fitness Park. Visitors will be able to travel through each 
of the displays by car. More information on the Festival of Lights is 
available at Belleville.ca/FestivalofLights.

The Festival of Lights display relies on the generosity of donors to 
maintain this beloved community treasure. Funds raised go towards 
refurbishing existing displays, replacing bulbs and/or purchasing new 
displays.

Those interested in donating to a specific display or the event as a 
whole can now do so online.

Thanks to Trash Bash Volunteers
Another successful Quinte Trash Bash for the books! Thank you to all 
of the volunteers who helped put trash in its place and to Maple Bin 
Services for sponsoring this year’s Quinte Trash Bash!
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